® 250 East 96t Street, Suite 202
GenFlex Indianapolis, IN 46240
Tel: 800-443-4272

Roofing Systems www.genflex.com

September 5, 2007

To: GenFlex Authorized Distributors
GenFlex Licensed Contractors

Subiject: GenFlex Distribution Center Relocation

Part of the continuing evolution of GenFlex involves making our products more readily available
to you. | am pleased to announce a larger, more centrally located GenFlex distribution center
for our EPDM and TPO Membranes, fasteners and accessories in the Indianapolis area. We
will be moving from our current Columbus, OH location this month.

Our Logistics Department has planned for the transition to be as seamless as possible;
however, there will inevitably be service interruptions related to a move of this scope. So, | want
to advise you that the last day for shipments from Columbus will be Wednesday, September 12,
2007. We will resume regular shipments on Tuesday, September 18 from the Indianapolis
Distribution Center.

Please note that this will not affect shipments of GenFlex TPO and accessories from our Muscle
Shoals distribution center, nor GenFlex flat and tapered Polyiso products from our 8
manufacturing/distribution centers nationwide.

We appreciate your understanding and patience during this transition. If you have any
guestions or concerns about this, please contact your GenFlex Customer Service
Representative.

Thank you for your continued support of GenFlex Roofing Systems.

Sincerely,

Marty Jolly
National Sales and Marketing Manager
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