GENFLEX LABOR AND MATERIAL LIMITED WARRANTY

Subject to the terms, conditions, and limitations set forth herein, GenFlex Roofing Systems, LLC (“GenFlex”), warrants to the building owner
(“Owner”) named below, that GenFlex will provide labor and material to repair any leak through the GenFlex membrane caused by
deterioration of the membrane due to normal weathering or any manufacturing defect in the membrane during the period specified below.

This Limited Warranty applies to membrane that has been installed in accordance with current GenFlex technical specifications and
construction details on a commercial building. GenFlex's repair obligation over the life of this Limited Warranty is limited to the Owner’s original
installation costs of the membrane.
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GENFLEX ROOFING SYSTEMS, LLC
MAINTENANCE & CARE REQUIREMENTS - ROOFING

We are pleased that you have selected a warranted GenFlex™ roof for your building. Below are some helpful tips on
how to safeguard your roofing investment and what to do in the event a warranty claim should ever need to be filed on
this project:

REGULAR MAINTENANCE

1. The roof should be inspected at least twice a year (in the spring and fall) and after any severe storm. Maintenance
procedures must be recorded as they are performed along with a log of all access times and people working on
the roof.

2. All counter flashing, metal work, equipment curb and supports, pitch pockets, caulking, grease guards, traps,
secondary sheets, walk pads, and any other rooftop accessories functioning in conjunction with the membrane
roofing system are to be properly maintained at all times. If a secondary  (sacrificial) sheet is used to protect an
area around a stack or vent, it should be inspected and replaced if deterioration should occur. Walk pads are to be
maintained by the building owner and are not covered by the GenFlex warranty.

3. Ponded water (defined as water standing on the roof for more than forty-eight (48) hours) should not be allowed
on the roof. Roofs should have slope to drain and all drain areas must remain clean in order to function properly.
Remove all debris from the roof since debris on the roof surface may be swept into drains by rains.

4. Materials should not be stored on the roof. The building owner should remove broken bottles, metal, etc., and
immediately repair any damage or vandalism to GenFlex Roof.

5. Regular cleaning must be done in areas where potentially harmful contaminants may accumulate, e.g., oil, grease,
coolant, acids, solvents. Periodic cleaning of white or colored roof membranes may be necessary to maintain the
membrane’s reflective properties and aesthetic appearance. Contact the installing applicator for additional
preventive maintenance tips. Note: Roof membrane damage due to exposure to chemicals and/or environmental
contaminants is excluded from warranty coverage.

6. If there will be routine foot traffic on the roof for any reason, consider the installation of protective walkways to
mitigate damage to the roofing membrane. Physical damage to the roofing membrane is not covered by the
GenFlex warranty.

SHOULD YOU FEEL YOU HAVE A WARRANTY CLAIM:

1. Contact the installing applicator, or other qualified contractor, and arrange for the collection of three (3) 12" x 12"
samples of the roofing membrane (two in the affected area(s) of the roofing membrane and one from an area not
affected) and mail to: GenFlex Roofing Systems Warranty Services at 250 West 96t Street, Indianapolis, IN
46260 along with a copy of your warranty and contact information for the person filing the claim.

2. Upon receipt of the submitted samples, GenFlex will perform a laboratory examination of the samples and will
generate a written claim determination to the person filing the claim. If the claim is determined to be valid, the
written determination will be accompanied by an instruction sheet on how to proceed to the next step of resolving
a validated claim and will include the name of a contact person in Warranty Services who will coordinate all claim
activity.

3. Inthe unlikely event warranty repair work will be necessary on the GenFlex roof, it is the owner's responsibility to
provide access to the roofing membrane surface by removing or moving rooftop equipment, pavers, severely
ponded water, snow or any materials that prevent complete investigation and repair.

SUBMIT ANY WARRANTY CLAIMS TO:
WARRANTY SERVICES
GENFLEX ROOFING SYSTEMS, LLC
250 WEST 96TH STREET
INDIANAPOLIS, IN 43260
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