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January 12, 2009

To: GenFlex Authorized Distributors
GenFlex Licensed Contractors

Subject: GenFlex Sales Realignment

| am pleased to inform you of some important changes to the GenFlex Sales Territories and
growth of our Sales Team to better serve you. Here is an overview of these changes which took
effect on January 1.

A necessary part of our evolution involves utilizing the experience and talent of our field sales
organization where they can be most effective. The five changes described below are shown
on the accompanying U.S. Domestic Sales Territories Map.

Y The Gulf States has been renamed the Southeast Territory, with South Carolina and
Louisiana being added. Chuck Steiner remains the Sales Manager for this area.

Y The South Central Territory has been changed by adding New Mexico, Colorado and Utah,
and deleting Louisiana and Arkansas. Sean Hinton, formerly our West Territory Sales
Manager, now has responsibility for the South Central.

“  Arkansas has been added to the Midwest Territory. Mike Harvey remains responsible for
this area.

N The Southwest Territory has been renamed the West Territory. Ben Rucka remains the
Sales Manager for this area.

Y We have renamed the remaining part of the former West the Northwest Territory. We will be
naming a Territory Sales Manager for that area as soon as possible. In the interim, please
contact Sean Hinton for any needs you may have.

N The areas of responsibility for our Technical Advisors and Customer Service
Representatives have also changed to go along with these field sales realignments. Please
refer to the accompanying Technical & Customer Service map.

To go hand in hand with the revised territory layouts, | am very excited that let you know that the
Sales Team itself continues to grow with the addition of two more Territory Sales Managers.
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Mike Gowl joins GenFlex as Southeast Territory Sales
Representative based in the Tampa area. He reports directly to
Chuck Steiner, and he will concentrate primarily on growing our
business in the State of Florida.

Mike is a native of Maryland and attended Salisbury University.
Most recently he was a Sales Representative for Knight Celotex,
where he managed roofing products territories in the
Northeastern and Southeastern United States.

We are anxious for our customers in the Southeast to meet Mike
. and experience firsthand the formidable team we have put

together in that area. We are fortunate to be able to add Mike’s
abilities and “can-do” attitude to our team as we continue to grow
our business in this key market. Mike can be reached at (727)
793-5911 or GowlMichael@GenFlex.com.

Joining Sean Hinton in the South Central as Territory Sales
Representative based in the Houston area is Heath Pocock.

Heath is a native of Texas and attended Texas A&M University
where he studied Architecture. Heath has a wealth of
distribution, contracting and specification experience. Most
recently, he served as a territory sales representative for a
national roofing insulation manufacturer.

In his new role, Heath will keep himself very busy covering the
State of Texas, where his vast technical knowledge and sales
experience will be a tremendous boost to our sales there.
Heath can be reached at (832) 533-6138 or
PocockHeath@GenFlex.com.

This is all part of our continual efforts to refine and grow our business by being in the places
where you need us the most. If you have any questions concerning these changes, please
contact your GenFlex Territory Sales Manager or Territory Sales Representative.

Thank you for your continued support of GenFlex.

Sincerely,

Marty Jolly
National Sales and Marketing Manager

CC: Territory Sales Managers
Internal Distribution
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‘ GenFlex Domestic U.S. Sales Territories N ) a2
s GenFlese com

(Effective January 1, 2009)

*Terrilo Sales Managers
Northeast - Mark \Werner (317 341-2505
Great Lakes - Tirn Creagan (419) 200-9974
Ohio Valley - Bob Marini (513} 545-5391
Atlantic States - Todd Lienemann (4100 725-7105
Southeast - Chuck Steiner (404) 808-2773

Upper Midwest - Mike Melito (315 519-2350 *
Midwest - Mike Harvey (816) 284-9953
South Central - Sean Hintan (303) 667-9080

m Morthwest - Open
o |

West - Ben Rucka (480} 200-5160

Territory Sales Representatives

Northeast - Don Henderson (508) 410-0007
EIH southeast - Mike Gowl 727) 793 5011
Il south central - Heath Focock (332) 5336138

250 West 96" Street, Suite 150

‘ GenFleX® Technical & Customer Service G
(Effective January 1, 2009) (800) 443-4272

wiww.GenFlex.com

CANADA:

Technical Advisor —West: Chris Nagy (AC, AB, SK, MB}
Technical Advisor — East: Gine Borza (ON, OB, NB)
Customer Service: Linda Frasier

MEXICO:

Technical Advisor: John Unger
Customer Service: Linda Frasier

Technical Advisors Customer Service Representatives
B Gino Borza — Extension 54640 I shantel Jenkins — Extension 54636
[ John Unger - Extension 54618 [I] Linda Frasier — Extension 54622
. Chris Nagy — Extension 54630 . Jean Stombaugh — Extension - 54638
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‘ GenFleX® Field Technical Territories 250 Vst 36 et it 120
(Effective January 1, 2008) [800) 4434272

vy Gen Fles.com

1 Faron Hall {541} 513-1468 O open [ Robert Olsen (781) 500.9563

. Scott Fedderson (801) 6780718 |:| Mike Brown (812) 484-7646 |:| Paul Dillenbeck, J. {610) 504-2327
[ Jim Steenman (303) 507-4935 Il Pat Kuith (734) 883-7179 Il John Bassett (336) 587 5587

I Maik Benson (612) 2038765 [] Clark Hertzler (419) 6881328 W Gary Kurth (229} 2060427
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