WHAT’S NEW NGENFLEX

* MARKETING BULLETIN

INDUSTRY IMPACT ON TRANSPORTATION REQUESTS

Increased construction activity within the commercial building industry continues to drive
demand for limited flatbed shipping equipment. Like other manufacturers, GenFlex
Roofing Systems continues to evaluate alternative shipping options to help maintain
continuous service throughout this demanding time.

To partner with us and help counter this issue, please consider the following:

= Choose van delivery vs. flatbed shipping. Save $75.00 / truckload on the fuel
surcharge for van delivery.

= Take advantage of Customer Pick-Up allowance that applies for full truckload
orders.

= Opt for Tuesday-Thursday delivery cycles.
= Expedite unloading at jobsites to help minimize delays.
= Expand flexibility in terms of preferred delivery times.

We appreciate your continued support and collaboration to find alternative solutions that
provide meaningful results with limited impact to your business. Please feel free to
contact us for additional information relative to your specific markets.
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